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Inland Revenue 
The Essential Telephone Numbers 
ARCHIVE 
 
The Inland Revenue has a whole host of contact telephone services. 
 
The following are all open to the general public and often available at 
weekends as well. 
 
For contacts numbers for specific offices go to Tax Office Contacts: Agent 
Priority 
 
Helpline  Telephone Number Availability 
 
Business Support Team 01233 653672  Mon-Fri 8.30am-5.00pm 
 
Construction  0845 733 5588  Mon-Fri 8.30am-5.00pm 
Industry Scheme 
Contractors 
 
Sub Contractors  0845 300 0581  Mon-Sun 8.30am-10.00pm 
 
 
Employers  08457 143 143  Mon-Fri 8.30am-8.00pm 
      Sat-Sun 8.30am-5.00pm 
 
New Employers  08456 070 143  Mon-Fri 8.30am-8.00pm 
      Sat-Sun 8.30am-5.00pm 
 
Electronic Business Unit 0845 605 5999  Mon-Fri 8.00am-5.00pm 
 
National Insurance 0845 915 7006  Mon-Fri 8.00am-5.00pm 
Registration    
 
Newly Self Employed 0845 915 4515  Mon-Sun 8.00am-8.00pm 
Registration and Advice  
 
Self Assessment  0845 900 0444  Mon-Sun 8.00am-10.00pm 
 
Self Employed  0845 915 4655  Mon-Fri 8.00am-5.00pm 
National Insurance 
Contributions  
 
Stamp Duty Helpline 0845 603 0135  Mon-Fri 8.00am-5.00pm 
 
New Tax Credits  0845 300 3900  Mon-Fri 8.00am-5.00pm 
 
Cumbernauld   01236 736121  Mon-Fri 8.00am-5.00pm 
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Accounts Office 
 
Shipley   01274 530750  Mon-Fri 8.00am-5.00pm 
Accounts Office 
 
National Minimum 0845 6000 678  Mon-Fri 8.00am – 6.00pm 
Wage Helpline 
 
IR Online Help  0845 60 55 999  Mon-Fri 8.00am–10.00pm 
Desk      Sat-Sun 10.00am-6.00pm 
 
Stakeholder  0845 7 143 143  Mon-Fri 8.00am-8.00pm 
Pensions     Sat-Sun 8.00am-5.00pm 
 
Contracted out   0845 9 150 150   Mon-Fri 8.00am-5.00pm 
Pensions 
 
Charity Helpline  0845 30 20203  Mon-Fri 8.00am-5.00pm 
 
Local Offices have clinics that are open Mon-Fri 8.00am-5.00pm, and the 
addresses can be found in the telephone book under Inland Revenue in the 
business section.  Local Offices can also be rung for general advice on all 
subjects. 
 
Please note that the Inland Revenue have a constant review process of 
offices and are continually changing details, and that this information is liable 
to change without any notification being available.  We will do our best to 
ensure that details are kept up to date, but if new information is available that 
we have not captured, please contact us, via help accountants e mail, and will 
we ensure that we action any changes ASAP. 
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