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Inland Revenue 
Agent Priority Contact Telephone Numbers 
ARCHIVE 

 
All tax Offices have an Agent Priority Telephone line, which is essential as 
contact via the usual numbers is often impossible due to the fact that these 
public lines are so busy. 
 
Please note that the Inland Revenue has a constant review process of offices, 
and are continually changing details, and that this information is liable to 
change without any notification being available.  HelpAccountants will do its 
best to ensure that details are kept up to date, but if new information is 
available that we have not captured, please contact us, via help accountants  
e-mail, and will we ensure that we action any changes ASAP. 
 
 
 
Taxes Contact 
Centre 

Hours of 
Business 

Office Name Agent Priority 
Number 

Berkshire 
0845 366 7810 

Not given 
Assume 
Mon-Fri 8am-5pm 
 

Newbury 
Reading  
Slough 
Windsor 

Cardiff (!) 
02920 324 008 

Blackpool 
0845 3021 482 
0845 3021 436 
0845 3003 948 

Mon-Fri 8am-8pm 
Sat 8am-4pm 
 

Worcester & 
Hereford 

01253 503 209 

Bootle 
0845 300 39 39 
0845 302 1478 

Mon-Fri 8am-8pm 
Sat 8am-4pm 
 

Sefton 
NW Lancashire 

0151 471 3003 

Bournemouth 
01202 585 001 
01202 585 000 

Mon-Fri 8am-8pm 
 

Bristol & N 
Somerset Area 
Bournemouth 
Dorset & S 
Wiltshire Area 

01202 585 008 

Cardiff 
0845 300 3949 

Mon-Fri 8am-8pm 
Sat 8am-5pm 
 

South Wales Area 
PD1 
North Wales Area 

02920 324 008 

East Kilbride 
0845 0703 703 
0845 302 1410 
 

Mon-Fri 8am-8pm 
Sat 8am-4pm 
 

Centre 1 01355 358 909 

Leicester 
0845 302 1434 

Mon-Fri 8.30am-
5pm 
 

Leicester & 
Northants 
Cambridgeshire 

0116 265 1405 
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Area 
Oxon and Bucks 

Lothian’s 
0845 302 1409 
0845 302 1484 
0845 302 1448 
0845 302 1452 

Mon-Fri 8am-8pm 
 

Lothian’s 
Scotland South 
Scotland East 
Scotland Central 
Scotland West 

0845 366 7836 
 
 

Manchester 
0845 300 0627 
0845 302 1463 
 
 

Mon-Sun 8am-
8pm 
Sat 8am-4pm 
 

Chapel Wharf 
East Cheshire 
South Lancashire 

0161 266 7007 
 

Portsmouth 
0845 300 0628 
0845 302 1400 
 

Mon-Fri 8am-8pm 
Sat 8am-4pm 
 

East Hampshire & 
Wight 
West Hampshire 

023 9270 3003 

St Helens Mon-Fri 8am-8pm 
 

Manchester Area 
W Lancs & W 
Cheshire 
Merseyside 

01744 621 007 

Sunderland 
0845 302 1414  
0845 302 1473 
0845 302 1449 

None given 
Assume as above 

North East Met 
Humber 
Cumbria 
Lincolnshire Area 

0191 541 1010 

 
 

 


